








TROUBLESHOOTING

Cartridges jammed in Magazine loading area

Top Views
Side View through Magazine Well

Ammo Release Lever dispenses 3-4 cartridges into tray

Ammo Jammed In Magazine Loading Area

Pulling the Ammo Release Lever will dispense 3-4 cartridges at a time into the cartridge return tray. This can be
used to clear a jam, or while emptying the hopper. Notice: Never use the Ammo Release Lever while a magazine

is inserted in the Magazine Well, as it could potentially damage the unit. Once the jam is cleared, reinstall the side
panel and continue the loading cycle. Ensure side panel thumbscrews are only” finger tight” when reinstalling. Do
not overtighten.

Loader Not Functioning (System Reset)

A system reset may be necessary if the loader stops functioning, i.e., control buttons are not functioning, or the
motor stops and won't recover. If a system reset is required, the loader can be reset though the reset hole on the
back panel using a small non-conductive (non metallic) pointed object, such as a pencil or toothpick. Simply
depress the reset button with the object, release it, and unit will recover.

Loader Stops Running When Battery Powered

In the event the batteries are down to 10% or lower power output level, the ASAP Loader will display “Connect
Power” (see below) and will not power on without AC connected power. Connect the provided AC/DC power supply
to the power input jack and try turning on the ASAP Loader. Replace depleted batteries with a full set of 8 lithium
AA batteries (the loader will not work properly with alkaline or other battery types).

EEni=
e




TROUBLESHOOTING

Difficult Ammo Release Lever Operation

Add a small dab of high quality lubricant like Hoppe's Black gun grease in the opening in front of the lever and
operate the lever a few times to get even distribution.

Unit Shuts Down or Powers Off Unexpectedly

If the loader experiences an abnormal loading condition, the unit will automatically shutdown to prevent potential
damage to the motors. The unit will then automatically power back on. If this happens, perform a RESET on the unit
by ensuring the unit is powered on and the Reset button is depressed (see Parts/Controls guide on Pg. 3 for Reset
button location). This will ensure all sensors are working properly. WARNING: If an automatic shutdown occurs
and a RESET is not performed, it is possible that the sensor will not function correctly, which can cause the
unit to malfunction and/or permanently damage the motors and electronic components.

Issues with the Unit’s Sensors Not Working Correctly

Recalibrate the inductive sensors. To run through the recalibration sequence, first make sure that 100% of the
ammunition is removed from the unit. Once confirmed, follow the calibration process below.

During calibration, do not touch or move the unit and do not insert ammo into the hopper.

Calibration can be done using AC or Battery power. Using AC power is recommended if the batteries at less
than 50% power level. Avoid any interruption of power during the calibration process.

Calibration Process:

1. Hold the Mode button down for 5 seconds to enter calibration mode (Fig. 38).

2. To begin the calibration process, hold the Select button down for 5 seconds. The display confirms the unit is

in calibration mode (Fig. 39).

Next, you will see a series of screens as the unit is initializing and processing data (Fig. 40, Fig. 41).

4. The start screen is then displayed, asking you to confirm there is no ammo (Fig. 42). If you are sure there is
no ammo anywhere in the unit, select “Yes” by pressing the Select button. Note: It is critical that there be no
ammunition in the unit or the sensor calibration will not be accurate.

5. “Calibrate Sensor” (Fig. 43) will then display briefly before the sensors are calibrated.

6. While the unit is calibrating, the output data for each sensor being calibrated is displayed (Fig. 44). This is
primarily for factory/tech support reference.

7. When the calibration process is complete, you will see “Calibration Completed” (Fig. 45), and the unit will
return to the home screen (Fig. 46).
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BUTLER CREEK ONE YEAR LIMITED WARRANTY

This limited warranty gives you specific legal rights and you may also have other rights, which vary from state to state. We warrant that during the
warranty period, the product will be free from defects in materials and workmanship.

We limit the duration and remedies of all implied warranties, including without limitation the warranties of merchantability and fitness for a
particular purpose to the duration of this express limited warranty.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

The remedies described herein are your sole and exclusive remedies and our entire liability for any breach of this limited warranty. Our liability shall
under no circumstances exceed the actual amount paid by you for the defective product, nor shall we under any circumstances be liable for any
consequential, incidental, special or punitive damages or losses, whether direct or indirect.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

Our responsibility for defective goods is limited to repair or replacement of the product as described below.

WHO MAY USE THIS WARRANTY ?

Butler Creek, located at 9200 Cody, Overland Park, KS, 66214 (“we”) extends this limited warranty only to the consumer who originally purchased
the product (“you”). It does not extend to any subsequent owner or other transferee of the product.

WHAT DOES THIS WARRANTY COVER?

This limited warranty covers defects in materials and workmanship of all Butler Creek products (the “product”) for the Warranty Period as defined
below.

WHAT DOES THIS WARRANTY NOT COVER ?

This warranty excludes batteries and any electrical components or products. This limited warranty does not cover any damage due to: (a)
carelessness; (b) misuse; (c) commercial use; (d) abuse; (e) improper installation; (f) modification; (g) normal wear and tear; or (h) external
causes such as accidents, or other actions or events beyond our reasonable control.

WHAT IS THE PERIOD OF COVERAGE ?

This limited warranty starts on the date of your purchase and lasts for one (1) year (the “Warranty Period”). The Warranty Period is not extended if
we repair or replace the product. We may change the availability of this limited warranty at our discretion, but any changes will not be retroactive.

WHAT ARE MY REMEDIES UNDER THIS WARRANTY ?

With respect to any defective product during the Warranty Period, we will, in our sole discretion either (a) repair or (b) replace such product (or
the defective part) free of charge.

HOW DO | OBTAIN WARRANTY SERVICE ?

To obtain warranty service, you must return the product to Butler Creek, postage paid for evaluation. If defective, the product will be repaired or
replaced at Butler Creek’s option, at no charge.

Send a dated proof of purchase to Butler Creek along with the product information and reason for return to:

Butler Creek
Bushnell Qutdoor Products
9200 Cody
Overland Park, KS 66214

Toll Free: (800) 423-3537
www.butlercreek.com
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BUTLER CREEK

Butler Creek
9200 Cody
Overland Park, KS 66214
Toll Free: (800) 423-3537
www.butlercreek.com
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